D.A.-V. P.G. College, Kanpur
Student Satisfaction Survey
2022-202)

Kindly answer the following questions for regarding teaching learning process as ratings shown:

1. How much of the syvllabus was covered in the class?

S-85 10 100%
4-70 1o 84%
3-5510 69%
2-30 10 54%
1-Below 30%

[

The faculty member’s approach to teaching can best be described as
S— Excellent
4 — Very good

3 —Good
2 — Fair
I— Poor

3. Are the faculty members able to communicate effectively?
5— Always effective
4 — Sometimes effective
3 — Just satisfactorily
2— Generally ineffective
1— Very poor communication

4. How well the faculty members prepare for the classes?
5 —Perfectly

4 — Good
3 — Average
2— Poorly
I — Not at all

5. The institution provides multiple opportunities to learn and grow.
5 — Strongly agree
4 — Agree
3 — Neutral
2 — Disagree
- Strongly disagree

6. The institution takes active interest in promoting internship, student exchange, field visit opportunities for students.

S — Regularly

4 — Often

3 — Sometimes
2 — Rarely

- Never

7. The teaching and mentoring process in your institution facilitates your growth in all aspects.

S — Significantly
4 — Very well
3 — Moderately
2 — Marginally
1— Not at all
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8. Was your performance in assignments discussed with you?
5 — Every time
4 — Usually
3 — Occasionally/Sometimes
2 — Rarely

[




I- Never

9. The faculty members illustrate the concepts through examples and applications.
S — Every time
4 — Usually

3 — Occasionally/Sometimes

2 R;\R‘l‘\'

I - Never

10. Faculty members help vou identify your weaknesses and help you to overcome them.
S — Every time
4 — Usually
3 — Occasionally/Sometimes
2 — Rarcly
| — Never

I1. Faculty members encourage you to participate in extracurricular activities.
S — Strongly agree
4 — Agree
3 — Neutral
2 — Disagree
I — Strongly disagree

12. If the internal evaluation process by the faculty members fair,
5 — Always fair
4 — Sometimes fair
3 — Sometimes unfair
2 — Sometimes unfair
1— Unfair

[3. What percentage of faculty members use ICT tools such as projector, Multimedia, etc. while teaching.

5 — Above 90%

4 —70—-89%
3-50-69%
2-30-49%

1 — Below 29%

/

14. Your mentor does a necessary follow-up with an assigned task.
5 — Every time

4 — Usually
3 — Occasionally/Sometimes
2 — Rarely

| — T don’t have a mentor

15. The overall quality of teaching-learning process in this institution is very good.

5 —Strongly agree

4 — Agree
3 — Neutral

2 — Disagree
| — Strongly disagree

N
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The institu th’oi“[i‘r‘;oi'k’ies mﬁiﬂple
; nities to learn and grow

The institution takes active interest
in promoting internship, student
exchange, field visit opportunities
for students.

The teaching and mentoring
process in your institution
facilitates your growth in all
aspects.

Was your performance in
assignments discussed with you?

The faculty members illustrate the
concepts through examples and

67

20 11
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| your weaknesses and help you to

applications
Faculty members help you 1dent1fy

overcome them

60

24 10

11

Faculty members encourage you to
participate in extracurricular
activities

64

30 \5
N\
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If the internal evaluation process
by the faculty members fair,

62

23
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What percentage of faculty
members use ICT tools such as
projector, Multimedia, etc. while

teaching.

69

g

14

Your mentor does a necessary
follow-up with an assigned task.

60

20 14
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The overall quality of teaching-
learning process in this institution

is very good.
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INTERNATIONAL QUALITY ASSURANCE SELL ( IQAC)
D.A-V. COLLEGE, KANPUR

Minutes of the meeting on Students’ Satisfaction Survey
(held on 06.11.2023 in IQAC office)

A meeting involving all the IQAC members and presided over by its chairperson/Principal,
Prof. Arun Kumar Dixit, was convened on 06.11.2023 to discuss the report on student satisfaction
survey conducted annually to assess the institutional Teaching learning process.

The student feedback reports of previous years were discussed with all the members and a
couple of student representatives. The outcomes of the discussion were noted for necessary
remedial action against the concerns received from student stakeholders as feedbacks.

The IQAC coordinator Prof. PX. Tripathi assured that the IQAC shall share the concerns
raised with the departmental in-charges and the faculty members in subsequent departmental

meetings for needed remedial action. Further, NAAC related documentation process was also
discussed.

The meeting concluded on a positive note to press promptness in the functioning of the

IQAC to meet its mandated obligations of ensuring and improving institutional quality and
standards.

2 Prof. Pushpendra Kumar Tripathi Coordinatoy W

2 Prof. Anurag Saxena Member 71""/

3. Prof. Sunil Kumar Misra Member (%

4. Prof. Devendra Pratap Rao Member -~ W

5. Dr. Kumar Amit Member =

6. Dr. Sabhyata Member ——=——

7. Dr Nidhi Nagar Saxena Member\W>” 0—%/

8. Dr. Surendra Pratap Singh Member

9. Dr. Gyan Prakash Gupta Member G"&"/

10.  Dr. Vinod Kumar Dubey Member -

11.  Dr. Narendra Babu Shakya Member

12 Sri Ashok Kumar Ex-Officio Member (Accountant)

13.  Sri Arvind Kumar Singh Ex-Officio Member (Office Superintendent%p
14, Mr. Nitin Kumar Singh Ph.D. Scholar, Student Representative . N %
15, Mr. Ayush Mishra History M.A.(Sem II) Student Representative - ﬁ\ﬂw
16. Ms. Kshma History M.A. (Sem II) Student Representative W

i
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ACTION TAKEN REPORT

BASED ON

STUDENT’S FEEDBACK

The results of the students’ feedback on the teaching, learning environment in the
college, their perception regarding the institutional climate, safety and security procured via
student satisfaction survey during the previous year, 2022-23 as well as meeting with student
representatives, were shared across the members of IQAC in meeting. The significant
patterns were identified. The outcomes of the discussion were noted for making necessary
improvements.

IQAC shared these concerns with the department in charge and faculty members in

subsequent departmental meetings to take remedial actions.
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